




SCHOOL - MORNING



Hurry up mama!  
I don’t want to be

late on the first day 
and Sanele is probably 

waiting for me.





Please find  
your name and  
sit at the desk  

with your  
name on it.



Where’s Sanele? 
Please find  

your name and  
sit at the desk  

with your  
name on it.



AFTER SCHOOL



What happened?  
Why do you look sad? 

Did someone take  
your food?



Sanele wasn’t in class 
today and the teacher 

says she won’t be  
coming back to
school with us.



I’m sorry  
my baby.



What does  
“uncondimented” mean?

Later in the evening



Uncondimented?  
Where did you  
hear that?



The teacher said today that 
Sanele cannot come to school 
because she is uncondimented



Do you mean “undocumented”? 
Is that why your friend  
can’t come to school?  

But I thought that was not
acceptable anymore? Every child is
now allowed in the class with or

without documents?



being undocumented means that 
you don’t have the papers to say 
what is your name, when is your 

birthday, or where you were born. 
Maybe the school wants her birth 

certificate before she can  
go to class ?



But why doesn’t she have  
them? Do I have them and  

can I give her mine?



No baby, you can’t give her  
yours. She needs her own  

documents with her name on  
them and only her parents  

can get them for her.



Can’t we help her? 
We learned how to count to 20 
today in class. If she does not 

come to school, she will
never be able to count

like me.



I’m sure her parents  
will teach her.



No they won’t. She lives 
with her old grand-

mother. Mama you are 
always saying I should 
 tay in school so that 
I can be a doctor when 
I’m older. Sanele wants 

to be a doctor too 
when she’s older . We 
will both be doctors. 

She can’t be a doc-
tor if she can’t stay in 
school. Please can we 

help her?



Okay. Tell you what,  
after dinner, I will look  

up some information on what  
can be done. Now please  

finish your food.



DEPARTMENT OF EDUCATION



where  
are we?

this is the district office of  
the department of education. 

They are in charge of all  
the schools in our area.



this is the district office of  
the department of education. 

They are in charge of all  
the schools in our area.

Hi sisi. Who can I talk to about  
an undocumented learner who is 
being denied access to school?



Hello. You can go to the first
floor to sis Linda’s office. She
usually works on such cases. 

 Her office is the fourth  
one on the right.







How can I help?



My name is Nancy.
This is my son Kamo. 
His friend Sanele has  
been denied entry at 

school this year  
because she is  
undocumented.  

We just wanted to 
find out what can be 
done to ensure that 

she comes back  
to school.



Kamo is quite devastated that he  
can’t be with his friend. Last night I saw 
that there was a case in Makhanda re-

cently that made it possible for learners 
without Identity documents to continue 

with their schooling?



Well Kamo, your friend  
should be in school like  
you. Every child has the  

right to education  
irrespective of whether  

they have identity 
 documents or not.



No school can 
turn a child  
away for this  
reason and  
doing so is  
actually illegal.  
you are  quite 
right,

the Grahamstown 
High Court ruled 
that, in line with 
the Constitution, 
all children  
must be a 
llowed access  
to edcation.



That’s great news.
You hear that baby? the 

school can’t keep your friend 
out of the classroom.



So what  
happens next?



We can visit the 
school and tell 

them that exclud-
ing your friend is 

not right.

They need to allow  
all children into 

school  even if they 
were not born in  

South Africa.



Oh so this  
applies to children 
of non-nationals  

as well?



South African children as well as  
children living in South Africa from other 

countries can be undocumented. There are so 
many reasons why children don’t have identity 

documentation, and struggle to get their  
births registered with the Department  

of Home Affairs.



 Sometimes their mothers don’t know how 
to register the births, or the children 

could be orphaned or abandoned.  Other 
children live with their grannies, who don’t 

have all the papers to register  
the children, and then give up  
because it is such a struggle.



Children who have  
escaped to South Africa 

from other countries 
often have to leave in 

a hurry. They then lose 
their documents, or they 

get destroyed.

That is terrible.
You know,  

Sanele lives 
with her

grandmother.

Maybe Sanele’s granny  
also struggled to get a 

birth certificate 
for her



Maybe Sanele’s granny  
also struggled to get a 

birth certificate 
for her



SANELE’S HOUSE



Sanele!  
sanele!



Whaaat?
You can come  

to school!



My name is Nancy. Kamo is my son. He told me 
that Sanele has not been allowed back at 

school because she is undocumented. 
He also insisted that I help bring his friend 

back to school.



It is as she says, Mama. Your  
granddaughter has a right to go  
to school like any other child her 

age, whether she has a birth  
certificate or not.

This is sis Linda. She is 
from the department 
and she will help you.



Oh, where are my manners. Please
come inside for some tea and we 

can talk so I understand  
you clearly.



When I went to register Sanele at the school, 
the principal told me they cannot take her if 

she does not have a birth certificate. I was so 
upset, but I did not know what to do.



I tried going to Home Affairs to get one  
for Sanele but they say only her mother can 
do it. She was born here at home. I brought 
her into this world myself. My first and only 

granchild. Her mother is off in the city  
somewhere working.



Her phone was stolen a while 
back and we have lost contact 

but I hope she will call us soon 
when she can get a new phone. 

Was she home for  
the holidays? does she 
know Sanele cannot  

go to school?



No, she does not know. I think 
her phone was stolen before 

all this. She also did not 
come home for the holidays 

because I don’t think she  
had the money. 



Sanele’s mother left when  
she was so young, and we 

don’t see much of her. I raised 
Sanele on my own, and it  

is not always easy.



Thank you mama.



Get Sanele ready for school tomorrow 
morning. I will personally speak to the 

principal to make sure that she can start 
with classes first thing tomorrow.



PRINCIPAL’S OFFICE



As I said, I am from the  
Department of Education and  

I am here because I understand 
that Sanele has been refused en-
try because she does not have a 

birth certificate?



The school has  
denied all children without 
birth certificates, passports, 
or permits admission,  
because we thought that is 
what the department said  
we should do.



Principal, that was before the court  
ruling. Now all children have a right to 

education, whether they have identity doc-
umentation, were born in South Africa, or 

any other country in the world. If they live 
in South Africa, they can go to school.



We were not  
aware of this.



That is fine. Sometimes this information  
takes a long time to get to schools.  

Please call all the parents or guardians of 
the children that are not in school because 
of a lack of documentation, and tell them to  

come to school tomorrow.



Please accept our sincere apologies.  
It appears we were working on outdated 

information. I will see to it right away that 
Sanele does not miss anymore classes I will 
get the office  to contact all other parents 

currently excluded on this basis.



Both of you run
straight to class. The bell  

will ring any minute.

Careful!



Careful!





…eighteen, 
nineteen,  
TWENTY!



Do you need support?

Legal Resources Centre
• Cape Town – 021 879 2398
• Johannesburg – 011 836 9831
• Durban – 031 301 7572
• Makhanda – 046 622 9230

 Facebook - https://m.facebook.com/ 
 LRCSouthAfrica/

 Linkedin - Legal Resources Centre

 Email - info@lrc.org.za

 Website - https://lrc.org.za/
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